
Text-to-Pay gives your customers a fast, convenient way to pay directly 

from their phones or desktop computers. With Text-to-Pay, you can meet 

today’s consumer expectations, speed up collections, and reduce your 

workload—all with a simple, secure solution.

Make billing and payments 

effortless for your customers

Key Benefits

• Faster payments: Get paid quickly—

no more waiting for checks or chasing 

down late payments.

• Higher response rates: Text 

messages are opened and read by 

95% of people, and most are read 

within three minutes1.

• Convenient for customers: 90% of 

consumers prefer text over phone 

calls1, and 70% want to receive 

payment reminders by text2.

• Reduce costs: Save time and money 

by automating payment collection—

no more printing, postage, or manual 

follow-ups.

• Simple & secure: Built on Worldpay’s 

trusted infrastructure, Text-to-Pay 

keeps payment data secure and 

integrates easily with your existing 

systems.

• Boost customer engagement and 

satisfaction

• Accelerate your cash flow and improve 

financial stability

• Reduce manual work and operational costs

• Offer a modern, contactless payment 

experience

With Text-to-Pay, you can: 

Text-to-Pay

What is Text-to-Pay?

Text-to-Pay lets you send invoices and 

payment requests to your customers by text 

message or email.  Each message includes a 

secure link where customers can review their 

bill and pay instantly. You’ll be notified as 

soon as the payment goes through.

Ready to get started?

Call Response Computer Group 800-957-4724 

or email info@rcgweb.com 

Text-to-Pay is powered by Worldpay, a trusted leader 

processing over 4 billion transactions annually for 

businesses like yours.

1 SMS Comparison, SMS Marketing Statistics 2024 for 

USA Businesses
2 Text Request, 2023 State of Business Texting Report
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A quick step by step guide to visually understand the process. 

How does it work?

Customer 

receives text or 

email message
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Payment is 

processed
Payment is 

confirmed 

Consumer 

enters payment 

information 

Consumer clicks 

on link
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Ready to get started?

Call Response Computer Group 800-957-4724 or email info@rcgweb.com 
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